California Code of Regulations
Title 22. Social Security
Division 9. Prehospital Emergency Medical Services
Chapter 9. Poison Control Center Regulations

Article 1. Definitions
100321. Immediately Available

"Immediately avallable’ means unencumbered by conflicting duties or responsibilities and being within
the specified area of the poison control center.

NOTE: Authority Cited: Sections 1797.1, 1797.107 and 1798.180, Health and Safety Code.
Reference: Section 1798.180, Hedlth and Safety Code.

100322. On-call

"On-cal" means agreeing to be available by telephone or beeper to respond to the poison control
center in order to provide a defined service.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Section 1798.180, Health and Safety Code.

100323. Poison Control Center

"Poison control center" or "PCC" or "regiona poison control center” or "regiona poison center” means
afadlity designated by the EMS Authority that provides information and advice to the public and hedth
professiondss regarding the management of individuas who have or may have ingested or otherwise
been exposed to poisonous or possibly toxic substances. This information and advice shall be given by
the medical director, program director, specidist in poison information, poison information provider, or
a poison center speciaty consultant as defined in Section 100330.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97, 1798.180 and 1799.105, Hedlth and Safety Code.

100324. Poison Control Center Service Area

"Poison control center service ared’ means the geographical service areaof aregiona poison control
center as approved by the EM S Authority through designation.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Section 1798.180, Hedlth and Safety Code.

100325. Product I nfor mation Resour ces

"Product information resources’ are resources that provide information regarding ingredients contained
in commercia products.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Health and Safety Code.
Reference: Section 1798.180, Hedlth and Safety Code.



100326. Provisional Certificate

A "provisond certificate' shdl be for two (2) years and may be given to afacility that does not meet
the provisions of Section 100328(c) but that is otherwise in compliance with the requirementsin this
chapter as determined by an examination of the facility's gpplication and/or by the Ste review. A
provisond certificate gives the facility al the rights and privileges of a designated poison control center
with the exception of digibility for the Cdifornia Regiond Poison Control Centers Funding
Augmentation.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Health and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.

100327. Temporary Designation

"Temporary designation” shal be for one (1) year and may be given to afacility that meetsthe
provisons of Section 100328(c), but that is not in compliance with the other requirementsin this
chapter as determined by an examination of the facility's gpplication and/or by the site review.
Temporary designation gives the facility dl the rights and privileges of a designated poison control
center.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.

Article 2. General Provisions
100328. Poison Control Center Criteria

The EMS Authority shal utilize the following criteriain designating facilities as poison control centers:
(& No more than one (1) poison control center shall be designated for each two (2) million people.
(1) For those poison control center service areas with populations grester than two (2) million,
additiond facilities may be designated on the basis of a change in loca need within that area as
determined by the EM'S Authority, including population, geographic distribution, and other factors
affecting the efficiency and effectiveness of providing poison information services.

(b) The poison control center service area of a designated poison control center shal be distinct from
that covered by any other designated poison control center.

(2) If an additiond facility is desgnated pursuant to subsection (8)(1) of this Section, the poison control
center service areamay be redefined by the EMS Authority.

(c) The gpplicant has provided poison control information to the public and hedth professonasin its
proposed service areafor at least atwo (2) year period.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.

100329. Poison Control Center Responsibilities

(& In order to be designated as aregiond poison control center afacility shdl:

(Deimmediady available by a direct incoming telephone system to the public and hedlth professonds
within the poison control center service areg;

(2) have saff as defined in Section 100330(c) immediately available twenty-four (24) hours a day to



answer poison exposure calls,

(3) have, within the poison control center area, poison information resources which include at least the
following:

(A)One (1) or more current product information resources,

(B) current texts covering both generd and specific agpects of acute and chronic poisoning management
available at the centrd telephone answering site; and

(C) alist of poison center speciaty consultants available on an on-cal basis through awritten
agreement.

(4) have accessto journd articles and published studies regarding medica toxicology either in the
poison control center or through accessto amedicd library.

(5) have written treatment and triage protocols that are developed and updated by the poison control
center program director and approved by the medicd director. Each written protocol shall include the
following dements:

(A) Description and types of exposures which may need no medica intervention;

(B) description and types of exposures which may be managed at home by smple therapeutic
procedures in the professional opinion of the medical director, and a trestment and triage protocol for
such management;

(C) description and types of exposures which may require referra for medical evauation and/or
treatment;

(D) aprotocoal for initid patient management;

(E) aprotocol for determining the need for patient transport to a facility in accordance with the policies
and procedures of the locad EM S agency; and

(F) adescription of how the poison control center correlates with loca EM S policies and procedures,
including 9-1-1.

(6) develop and maintain a poisoning data collection and reporting system as defined in Section 100332
and as required by Title 17, Sections 2500 through 2653.

(7) develop and provide a poison oriented hedlth education program for the public and hedlth
professondsto include a least physicians, nurses, prehospital emergency medical services personne;
and

(8) develop and maintain a quaity assurance program as defined in Section 100331.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.

100330. Poison Control Center Staffing

(8) Each poison control center shal have amedica director who shall be a physician and surgeon
currently licensed in the State of Cdifornia, who has aminimum of two (2) years postgraduate training
in clinical toxicology and/or a minimum of three (3) years dinica experiencein the last five (5) yearsin
toxicology or poison information sciences, and who devotes a minimum of ten (10) percent of hisor her
practice to treating poisoned patients. The medicd director shdl be on-cdl to the saff of the poison
control center and shall participate in professona medica education programs pursuant to subsection
(b)(4) of this Section. Duties of the medica director shdl include, but not be limited to:

(1) Assgting the specidigtsin poison information upon request or in accordance with treatment and
triage protocols,



(2) approving trestment and triage protocols as specified in Section 100329(a)(4) which are written
and updated by the program director pursuant to subsection (b)(3) of this Section;

(3) reviewing the quaity assurance program as specified in Section 100331,

(4) consulting with physicians on the trestment of poisoned patients as appropriate; and

(5) reviewing the poison center speciaty consultant(s)' qudifications and approving or disgpproving the
consultation services gpplicant(s).

(b) Each poison contral center shdl have a program director who shal be a pharmacist, physician or
registered nurse, licensed in the State of California, who has aminimum of two (2) years postgraduate
traning in dinicd toxicology and/or aminimum of three (3) years dlinicd experiencein the last five (5)
yearsin toxicology and/or poison information sciences. The program director must have two (2) years
experience in the adminigtration of a hedth related program. Duties of the program director shdl be
coordinated with the medical director and shdl include, but not be limited to:

(1) Supervisng the poison control center's organization, staff, funding and quaity assurance;

(2) determining and ensuring the availability of staff identified in subsections (@), (),

(d) and (e) of this Section;

(3) developing and updating trestment and triage protocols as specified in Section 100329(a)(4) to be
approved by the medical director pursuant to subsection (8)(2) of this Section;

(4) developing and/or approving poison oriented hedth education programs for the public and hedlth
professionds pursuant to Section 100329(a)(6). These education programs shall be coordinated with
the loca EM S agency(s);

(5) deveoping and maintaining a data collection system as specified in Section 100332; and

(6) assigting the specidigtsin poison information upon request or in accordance with trestment and
triage protocols.

(c) Each poison control center shdl have a specidist(s) in poison information who shdl be a pharmacist,
physician, or registered nurse currently licensed in the State of Cdifornia, who hastraining or
experience in toxicology and poison information sciences as defined by the medica and program
director of the poison control center. Duties of the specidist in poison information shall include, but not
be limited to:

(1) Answering incoming telephone cdls, evaduating the poison exposure higtory, providing management
information and determining the necessity for additiona medica consultation;

(2) updating poison information files;, and

(3) teaching poison oriented hedth education programs.

(d) Each poison control center may have a poison information provider(s) trained in reading,
understanding and transmitting poison information. The poison information provider will be under the
direct on-gte supervison of a specidist in poison information.

(e) Each poison control center shall have a poison center specidty consultant(s) who is qudified by
training and/or experience to provide specidized toxicology information related to the poisonings
encountered in the area serviced by the poison control center. The poison center speciaty consultant
shdl have awritten agreement with the poison control center that is updated yearly to provide
consultation services on an on-cdl basis.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.



100331. Quality Assurance Program

(@ A poison control center shal have aquality assurance program which shal include at a minimum:
(1) Casereview of dl deathsin which poison control center consultation was provided;

(2) casereview and critique of asample of cases,

(3) screenings of poisoning and exposure cases by type of poison; and

(4) ether direct monitoring of asample of calls or tape recordings of cals.

(b) The medical director shall conduct an audit and case review of poisoning cases at least quarterly.
NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.

100332. Data Collection

(@ A poison control center shal implement a data management system capable of collecting poison
information data, which shal be available from poison control center case records.

(b) The data shal be submitted annudly to the EMS Authority and shdl include at least the number of
incoming calls for each county in and outside of the poison control center service area from the public
and hedlth professonals.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Section 1798.180, Hedlth and Safety Code.

Article 3. Designation Process

100333. Designation Process

(@ A facility that wishes to be designated as a poison control center shal submit awritten gpplication to
the EMS Authority along with supporting documentation that explains how it meets the provisions of
these regulations.

(b) The gpplication for gpprova shdl include at least the following:

(1) Organization chart;

(2) names, qudifications, duty statements, and hours available of:

(A) Medicd director;

(B) program director or coordinator;

(C) specidid(s) in poison information;

(D) poison information provider(s); and

(E) poison center specidty consultants.

(3) written verification of contracts with poison center speciaty consultants;

(4) information explaining how the respongbilities of Section 100329(a)(1) through 100329(a)(7) are
being met;

(5) description of proposed service areaand how it will be integrated with:

(A) the affected local EMS agencies service area and system; and

(B) other poison control centers.

(6) intent to execute a written agreement with the EMS Authority committing the gpplicant to meet the
requirements of this chapter.



(c) The EMS Authority shal notify the locd EMS Agencies in the proposed poison control center
service areawithin (10) working days of receiving the application that the facility is gpplying for
designation.

(d) The EMS Authority shdl notify the facility submitting its application for poison control center
desgnation within thirty (30) working days of receiving the application that:

(2) The gpplication has been received,

(2) the application contains or does not contain the information required by this Section; and

(3) what information ismissing, if any.

(e) The EMS Authority shall conduct a site vigt to determine that the facility's resources and capabilities
described in its gpplication are in compliance with these regulations.

(f) The EMS Authority shall:

(1) Notify the facility submitting an gpplication for regiona poison control center designation, and the
EMS agenciesin the proposed poison control center service area, that the facility either has been
"designated,” received "temporary designation,” or recelved a"provisiona certificate,”" or has been
"disapproved for designation” within 120 days of receipt of a complete gpplication; and

(2) provide the reasons for disapprova of an application if disapproved for designation.

(9) A facility holding atemporary designation or aprovisond certificate, must achieve full desgnation
gtatus on or before the conclusion of the temporary designation or provisiond certificate or cease
operation. No further action of the EMS Authority is required.

(h) If the EMS Authority disapproves an gpplication, the facility submitting the gpplication shal have
three (3) months from the date notification of the disapproval is received to submit awritten gpped
which states the reasons for objecting to the EMS Authority's decision.

(1) The EMS Authority will present the gppeal package to the Commission on Emergency Medica
Sarvices. The apped package shdl include the following:

(A) The EMS Authority's written disapprova;

(B) Thefacility's written goped;

(C) Thefacility's gpplication and any documents the EM S Authority used to make the decison for
disapproval.

(2) The Commission on EMS shdl consider the apped at their next regularly scheduled Commission
mesting, at which time the facility shdl have the opportunity to address the Commission. The
Commission on EMS shal make a determination within one (1) year of receipt of the gpped.

(i) Poison control center designation shall be for four (4) years at which time anew application for
continued poison control center designation shal be submitted.

(j) If apoison control center does not wish to continue being designated, it shal terminate its
designation by notifying the EMS Authority at least Sixty (60) days before the dete of termination stating
the reasons for its termination. The EM S Authority shall inform the locad EMS agency() in the poison
control center service area.

(k) The EMS Authority may conduct periodic evauations of approved poison control centers. This
may include ayearly Ste vigt.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.



100334. Revocation of Designation

(a If the EMS Authority determines that a designated poison control center has not implemented a
program consstent with its designation requirements, its designation as a poison control center may be
withdrawn.

(b) When the EM S Authority intends to withdraw a poison control center's designation, the Director
gl

(1) Notify the poison control center of the proposed action;

(2) concurrently serve the poison control center with a description of the deficiencies; and

(3) advise the poison control center of the right to a hearing.

(c) The EMS Authority may temporarily terminate designation prior to any hearing when in the opinion
of the Director, the action is necessary to protect the public's health or safety. The Director shall:

(1) Notify the poison control center of the temporary suspension and the effective date thereof; and
(2) serve the poison control center with a description of the deficiencies,

(d) When a poison control center receives written notice or service of the EMS Authority's intent to
withdraw the poison control center's designation, the poison control center shall have seven (7) working
days from the date of receipt of the written notice or service to respond in writing to the EMS
Authority's description of deficiencies. Upon receipt of anotice of defense to the alegeation by the
poison control center, the EM S Authority shdl, within fifteen (15) days, set the matter for hearing. The
hearing shal be held as soon as possible but not later than thirty (30) days after receipt of the notice.
(€) The temporary sugpension shdl remain in effect until such time as the hearing is completed and the
Director has made afina determination on the merits.

(f) The temporary suspension shall be deemed vacated if the Director fails to make afind determination
on the merits within thirty (30) days after the origind hearing has been completed.

NOTE: Authority cited: Sections 1797.1, 1797.107 and 1798.180, Hedlth and Safety Code.
Reference: Sections 1797.97 and 1798.180, Health and Safety Code.



